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A Study of the Security Control
Procedure of Banking Chatbot
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Abstract

The rise of Al has prompted the financial business to enter the intelligent financial
technology (FinTech). Chatbot with Al technologies is an important tool of extension
business. Many banks and card-issuing companies in the United States have introduced or
launched Chatbots from 2017 to assist the business promotion, and improve conveniences,

service quality and market competitiveness. However, the Al based Chatbot may infringe
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on user privacy, which is a topic of concern. In order to monitor the security of banking

Chatbot, this paper discusses EC security items and Al security limitations that affect

banking Chatbot. Based on EC security strategy and Al security principles, the paper
developed the Chatbot Security Control Procedure (CSCP). Monitoring Chatbot with CSCP

can identify the security problems and defects of the banking Chatbot effectively. Banking

Chatbot with high security precautions can reduce the user security risk. Using the CSCP

to monitor the banking Chatbot activities can effectively protect the user data security and

privacy.

Keywords: Chatbot, Al, CSCP, Privacy, Security
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Abstract

With the evolution of information technology on the Internet, Financial Technology
(FinTech) is playing an important role in each industry. Nowadays, with the rapid
development of video game industry, it brings lots of revenues but also risks the industry.
One of the risks is derived from FinTech, such as money laundering risk.

In order to avoid money laundering risk in video game industry, the study uses
continuous audit function to help with their internal control and operational issues

Through the computer audit software, effective supplementary management audit report

can be generated to help the company to identify issues at an early stage before it gets into

troubles.
problematic: the high risk store, the security of reimbursement

This study uses simulation data to make the following two continuous audit test
Keywords - Money laundering risk, Continuously auditing, Video game industry,

programs to detect automatically whether the internal control of the video game industry is
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Abstract

In 2006, the Securities and Exchange Act added the status 20 of 1 to clarify and
strengthen the civil liability for financial statement attestation. However, there is a highly
contentious question among practitioners and scholars, such as the rationality of adding
“the securities holder” as the subject of the financial statement fraud. Besides, there are

lots of difficulties and gaps between rule and the reality, for example, the burden of proof
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in the causality between financial statements

Computer Audit Association

q2 34 I 5E39HA
B3¢ G B y

and civil damages, the definition of the

proportion of Degree of Fault and the calculation of the amount of civil compensation, and

so on. The study analyzes the judicial verdicts

countries, and try to let the issues to be clarified.

Keywords - Securities holder, Transaction
Loss causation, Proportionate liability.
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Exporing the Development and
Trend of Blockchain
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Abstract
In the first year of commercialization of blockchain in 2018, the blockchain is

gradually changing the appearance of government, organization and industry. Many

governments and enterprises have been actively investing in order to understand the
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industrial applications. It is necessary to explore the concept or technology of blockchain

and examine the problems and challenges that may be faced to assist the development of

government and industry in related fields.

Keywords : Blockchain , Industrial applications
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Abstract

Recently, the domestic foreign exchange traders of KGI Bank broke the excessive
speculation in April 2018, operating the Canadian dollar for 1. 26 billion US dollars
(about NT$ 35. 1 billion), which eventually led to a loss of 8. 1 million US dollars (about
NT$ 240 million). After investigation, the Financial Supervision and Administration
Commission (hereinafter referred to as the Financial Management Association) considered
that the period of violations was long and the impact level was large. “KGI' s front,
middle and back office failed,” which is the lack of risk management and internal control
systems. He was fined 8 million yuan and stopped trading for 3 months at night. The trader
was also ordered to dismiss.

Therefore, with the disadvantages of the KGI Bank, the risk management and internal
internal auditing that may be faced by financial institutions, from the discussion of MOP
and forensic accounting through fraud audits and Routine Activity Theory, provide banking
financial institutions with new internal audits new method, Reduce the lack of internal

audit of the company.

Keywords: Internal control and internal audit, Fraud audit, Routine activity theory M-O-P,

Forensic accounting.
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