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*PwC, “The Complexity of Trust: PwC’s Trust in US Business Survey,” 16 September 2021, https://www.pwc.com/us/en/library/trust-in-business-survey.html

2 Merriam-Webster, “trust,” https://www.merriam-webster.com/dictionary/trust

% In this paper, “consumers” refers to customers, users, employees or anyone to whom a supplier or provider gives a good or service; providers refersto any entity that

provides a good or service, including suppliers and vendors.
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day/#:~:text=How%20much%20content%20is%20created,2.5%20quintillion%20bytes%200f%20data
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