ISSN 2073-090X

oy 3 .

Journal of Information Communication and Technology Auditing
Audit

ERE107501 8318

Computer

H

- 15
—BUREBPIRA)
ERIRHSIRIE NMRTERERESIER 34
ELURTHEENER

EMBERIRR TERAEHEATESE
B BN R BREERNDTHE
&b

=IO ZIRARBEN
IPRERRIB IR
AIAE

- URBEBERSY
K=
- LINESBENENES#5 S Chatbot N Z 2 g a5
WERERE
HEE BT 2 E RS, - B TEUBEIRE



B

BEE <R ( FinTech ) #&3AE SERY B - (EHE T BRI S22 Ems =l - (2
fEp L sl 58S B - IR B[ EEREE - CRem b F I E S - ]
BOZIER (40 REdE ~ BETFH - BEIEEE - Zin#ERE - ibiHEE - Y - YK
ALBEZR ASE ) Ryt Sy R R BIRT ~ S AUB B (LAYRE S - SR » WE DR RHSAI (R ~
o~ FEFTATE ~ BRI LR - R B ISR iR T AR TR R - A - 1%
BB R R B E NS E T A Sl EE ~ DL P2P SEE R EM ey tastE T/ NEREFR ~ B
RIBGIG TAERA T T - AR B e R & A e B b - BB AErEs - 18
BEE 5 1H > 2017 - 5 H WannaCry EEIKEE & 2 ERF A A D SRE L 20 KNS - A
B AN IR N % BB BB AR SN ay T =0 B AR SR E R - WK EH
HIHE S LE R WA Rl 5 - DI 28Rt nu i (BNZIE A 20175 RASERTERAY 2017) - 4E
BRI J7TH » 2016 F- 8 HIRBIAM pa 38R T« —HIR S BIRERG SE R TN 1T » tHIRLER K
VEERPAHAE LB KRR E ( DFS, New York Department of Financial Service ) iZLL 57
EEBIEIK - EHEHERE TN L - EthEa ek FinE K%
Bl o LI FIREER R A SRR N » 3 RRER BN VGBIV E KR - L2 2EE
BN FNAEH B 2 28 R B R BRE - ST ARFE R B AR PSR - AL E: ( Artificial
Intelligence, A) FIJEH CASAIN R B BN ENABUR BT8R H - ALEE (ADZLIRE
eSS FERRIREBRIR A JIHARE T E - B3 ERRESfTERATER - A
TREEEMRRW A ~ KRB TSR - Rt 7 AT E I -

AERIE - BISREZINTIE =T EIH L " SMEBHEERE T EZIRHE A THEE
Mo R Tl - BESBIAN MR BB S - f2H BT BB B I AR L - BIREE R G B B
AN TEEZE AN - BB SRR NP AR &L W - 1Y
ELRHREEST ~ UEAENE ~ DURIE BEIERDEE - 16 3 2 R A 5 7 5 b B 27 S
il HEy o ERSFERINATIE =T LIRS (AR ) @ < ZEiRIE > imFaet
i B - — TGk e Ay e - G0 - Yl -~ EimER R EEER
FRIFTER 5 53— 7 i A B2l B B 5 Th i L T RERS SRV E LR BERTE » W DA T ERfE
FBRREDR o <3t > QI AR R SRR RS N & 2T Bl T B 55 2 ieafUE,
AR R T ERG R B i A RAEE -

Bt AT SRR &ALV e R & & iE L 1Bl - G S A e B O
B o RIITISE A AR + HEE R ALeEa 2 -

DA

GBERMEATLIRELA

s



H &%

CONTENTS

i 48 [

=5 518
05 LABEAERSIMEE= IR TRAEENES

-HES MER > BIEE

25 LINE BERERBEAEA Chatbot CHEER IS RIS AR R

-HARE  EHEMW

37 HEEFLERZ RN
-RBBHE > BRARS

45 HABDREEEERMZBEEH AT E—
LLAEBFT A
- FFEH

67 2EFHYBE THRTEARSERTFHENLERE
EIG 2 IRF
CEBEEYE  REH - REH

A7 AL =] 1

87 BT THiEREE | ELUBAHLENER
- FEAKE



93 wERESKERGE
95 2017 % CISA + CISM » CRISC Exam Passers
97 2018 F 1-12 BB MR

101 mismrmmmmg e

102 isaca v smaLsE

103 sEpEensmy

109  IsAcA ERREEREES MY

& 1T A Ria

R iR 5 RIER

RIEES : sk ~ ZIBR ~ TEE ~ 1200  1R1EF ~ BEIE ~ FIHE ~ B2 E ~ EXE
HERF : S

wE R ERE

W T UEE SRR HIEER

B & R PERASEEERS
it U2 11070 EILTHERES—ER 143857 2182 2
E 55 : (02)2528-8875

#3 Uk : http://www.caa.org.tw

TREBEXET - s BIRAT
N W eERNBIRAT

B%1TEHA : 201851 B 31 B
E 18 : =18 250 75
F M A TE A

WBRFIFARELHRMONEL  BUREFEHARNERTHRAE
FEREPFERBEEMELWE - E5F 0 02-2528-8875






B3 i Ve

PUR B A BEOR S
5 e =7 A BRI 1 IR =2

Factors Affecting the Adoption Intention of Third-Party

Payment from Perspectives of University Students

HEBRE
ETFREASEERERNEER B
E-mai1:hungb599e@ms3.hinet.net

MER
EEREMESZETENEFHFAT SBSESTEER
E-mail:car1s87352@gmail.com

B ina &
EIIEAREEARETRRBR FLERA

EITEETENSEFEAT HE=ZETEM
E-mail:1iufy1963@gmail.com

W E

AT AR K A A 1 2 X B 4 B e v 7 2 e R R R % B R T e
ulh - T PR 7 EE S IR R R A BRI g - 58 =532 fT
Ry ST Tl o B 3 B 1 5 T m DU R = T I REE T IS I A S B AT - {HH
JAER =05 S AN M 5 e B 1 0 S JR AT I S e B 5 1% LR 52 b » [RIRFAFAE
BANL 2 EAURERE - (R ARSOREA A SCTRRER R B P 56 = 7 S iy 3 FRe B R 2R
B B DR A Rl - IAE LA St RS - SRR A R
TR R P B ANER F 28 = 5 S IR RIS ME - B R AR G A A B SO R R T
LERBEIT AT B R SR I EE = J SI AR, - EHH B A
BEFHER =52 (R ERIIASR - DI ESR IR =S B s 5 8% -

RS : BB U AR - HALE

No.37 a@siEzEntl 2018/01 [ ETEE




&1 15 17

% 37 #

Abstract

In recent years, the public consumption patterns have shifted from physical retail
shops to online stores. The Ministry of Economic Affairs indicates that the output value
of e-commerce in Taiwan in 2015 would be exceed NTD 1 trillion and the convenience of
transactions for e-commerce is the biggest reason that consumers choose to use.

The online shopping could lead the trust issue between buyers and sellers, so the third
party payment might solve the issue. However, the third-party payment service in Taiwan
is not popular as developed countries and also there are many technology information
securities exists. Therefore, our article will discuss the development of the third-party
payment services in Taiwan and the future trend of the third-party payment according
to history references. In addition, we will have questionnaire survey to interview young
generations how they feel on the basis of the acceptance of business models and technology
information securities. Finally, we will analyze the survey and references and hopefully get
the result to build the third party payment business models to refer current the third party

payment service offers in Taiwan.

Keywords :

The third party payment » Unified theory of acceptance and use of technology
(UTAUT) » Information technology security
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2275 P REZ (2016) BAERIZES (2017) LR NE
IMAE FRZ AR RIS - SRS RANTH
FERIRIAERITTC LA -

f -~ RS

ARREFELL (1) 5 =753 (The third
party payment) ~ (2) ¥ & BB 5 2 K
Z# (UTAUT) ~ (3) & &\ Z & (Information
security) E Ryt JE il Ll » HP 2R
AR S =5 S 2 K - i E
B 1t T T2 2K B S AR B S
I (UTAUT) » DURSEAT-REESE L AR AETR;
© (Payment Card Industry Security Standards
Council, PCI SSC) 2 2010 g i s
FESEEANL M (PCI-DSS) HFHEEIN A
QR - AR UM RS BB - AR FET
SEROTRIER T % R A R R A Ay 14
AL - Z2FIARZEHETT 58— I B B R
IRF 9 fi H o 2 FAHTAI & N A L Sy
at - BTHIEEENRIHEEGR O SELE
TTREFVIS BIME - W A Nl BB R Ry i
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B R ; 534 - 2B IRHGE (2016) Bl %
1 (2016) FEARITRSE - 15 2 HEE I ERET
-] VTR R T SN N € 3 T R
1T+ HONINE (TAR B0 A AR -
RIFRBIEE] 2016 4 1 HA @8 (& T
KT RG] ) o MHBESE R 0
HLBC & B <5 Rl B A7 55 5 ER K e i v AT S i
LS BRE - 58 = 07 ST HE R B IR
N » BRI 2 G AR 2
=X ANERA TR R SRS - R
F T EIARE S o T AN o TRk
2B AR E A B R WG
H7~H9 - HBE LN REXRLTEEGS
Frg S R A S &AL 2 #i# (PCI-DSS)

FEAANEL
AERnaE |12
3
WL EE AR B
i aY AR H

By SR B

l

HE SRS > 3R T A AL B BURIY A
VLo~ TE AR B R AL T A R B
% T LENRERE T FEFERR
i o T AFEERINRET L R ETEE PR R
EN I Gl7ee L ATTIBEVAN [l AT A0
At H 1~H 6 ° AR ~ flfEaH -~ (3
AR EGE = E AT - RKRHE =R
78 B B A BORE [T R A B R R
FsSCR > ARl o B 3 R RS - BV AE
H 10~H 12 - BHEBREEHE T 515 9 5
AR S M wbu N O reta I NI EOIL 1
Al -

|
RPRAHER
H6
FREH NPT
H7
EECE el ‘

Ny

|

—

BEYE

LEX 1l

st
|ﬂ=%&

RiEA

EEEE

H10

Hil

Hi2

B4 AHTERAIKIEHT FIIEE

P - FBEETHERNE

AWFERE S FEARTFEER
Venkatesh et al( 2003) &2 B & HUR R 2232 45
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= (UTAUT) Wy 3 KHEH > 2/ R E
L AR 5@ (PCI SSC) ATz 2
- RE L EHEHE (PCI-DSS) By T &



AL BRI o A A B EF
fili o~ T REREIE B B 0 T AR
fiE T FEPERIRGE T IR
17 WY T - T2 I 20 2= I B (Cloud
Security Alliance, CSA) H1.2 SE i 2z 2= {2l A
fifi (Cloud Control Matrix, CCM) & H 3K T H)j
{746 (Consensus Assessments Initiatives
Questionnaire, CAIQ) H7 » B335 F X —fik
IHE A HERIRIE - K A S 2 ARy
H{REEFEFSEER L - HiF % EHE
Fir [l 25 it 22 0 Y 02 EHH AR &R B
B AR B B 0 A B - 3 S R — e
F o R — e B RYIER A RE 7 B AR 2K
HE - Al EELZBORTTH - & HER
BN ENIER LB E A & 5 8 7E R AR
#E (ISO- 27001 *1SO- 22307 *COBIT % ) ?
ETHEERBER » DIECRTT BB B
EERHARAUERITE) - @R IARERCHERY ST
f] » 7RG - PRSI EE BRI TS
R&ENLE ? — i E LR EifiE e
HIRRE - A e E A - iS5
& AT A PR Bl — i B B R R R

B3 i Ve

H o B R ELRRE T B RS Y
REIE -

BltE 9 RSP SR L - B
A 6 SRR REE - R 2 5k
(Cloud Security Alliance, CSA) H1.Z ZEiifii 4
ZPEHIFME (Cloud Control Matrix, CCM)
H I F BFFAERTE: (Consensus Assessments
Initiatives Questionnaire, CAIQ) 1 » ki
FARA— M B F IR - (ERy Ik 6 HTa
IFEEH - 1% 3 AR RFRSEEZE 2
ERRHEZE (UTAUT) A% @ Bk
TS« A B A ETAR B i R v Al 2 A R
BHIEANERR Y - BRSEERIIER] ~ #
RIS A & S BRI 28 =552~ B
BRI ER IR =i

A58 [ty B 7 =R R P e e o P
HZE T RF E3% (Likert scale) » LA B &R
R RIHEER AR 25 - &
73 R TUAE SRR - BRIFIRERE W] 3 Ry IR H AN EE
(150) NEE (243) ~ EER (350) [
B (400) IFEFE (550) AW5ERE
fily B o FEJBEZR TR TR

x2 MEHERE

BE EEEERE E=3%)
HE S Bl-1: %#AAF =T XN EFEGEIELBR ©
Eﬂ%ﬁﬂ'ﬂ&iﬁ BI-2: Rl A = AT EH LG 2 BUR & o R R ez - CSA(2013)
: PRA- 1: BAMGEF=ZF XA EH LK 2 MR EBUR ©
EHIEBERHS | PRA-2: BMfE S = F X2 # AR T AR - CSA(2013)
NIM- | BRELEE=ZF AT EHCEBTRABLE -

MOEEABERE | NTM-2: R AS = T XM EH BB EA B E f o CSA(2013)

CSN-1: RHEGE=ZF XN EH G EIHE LD FBNRERSE -
RN | CSN-2: RA LB = T AN EFNERAA G R EHEHR L LT o CSA(2013)
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o PUL I RAIG RS A AN EFCERE P ERES -
FERRNRE | by e g A e AR RT3 - CSA(2013)
| COAC 1 BAIfs = 4 X o A AT AT B IS S B L
FIUERIIT | Conc. 20 sdnfs =% (0 £ % By U Bl 2 A Y CSA(2013)
Venkatesh et al( 2003);
PE- 1: 8 = 77 % H 4 747 50 48 25 B o6 0 1 1 FLE (2015);
— PE-2: {8 % = 7 % A I 7T LA AR 1 52 % 30 LR o % %4 (2015);
L PE-3: (£ H=7 X H T RS R EEARE o 34 (2015);
PE-4: BB FZ T LMARAAM - £ %% (2016);
Bz # (2017)
Venkatesh et al( 2003) ;
EE-1: DA% TRE= 7 XM o R (2015);
— EE-2: RAAER B HEHEESH - £ R A (2015);
EE-3: T DLIAIE R B 2 7 % 4 o 34 (2015);
EE-4 2EF=H R HRTE 2T EEY - =57 (2016);
Bz % (2017)
Venkatesh et al( 2003) ;
SL1: FIfE 2 M5 REHEA = HEH AL (2015);
P SL-2: F e B A A %= F LA o £ 54 (2015);
SL-3: & EHFRM AR AL B E=H LM o =54 (2015);
SL4: BEEARER EARERANEZF LM o =% (2016);
Mz % (2017)
BI- 1 A EEEL MRS =LA - e o
BI-2: REM ARG H= 7 %M o ﬁ%ﬁ(mwf
R BL 3: %% = 7 24 7T LA 238 A M 40 07 AL - i 01
KRB E=F 2 - B (2006
Bl-4: R EFEHABERN S =5 e % (2017)
TRV © AHIZREE
PN 1T
%~ BREMR A 5% 30% HRTFEY 65% - ST HIAH 5 A

AW FERY B RHECER B 5 A 42 5 ol i
B S BEBORILRRRG IR - GRS
HEMEE - Rl KEREESS 1247

A FHERGE AR HS R B =) - SRR
IVE 2 R AN A TN SR R A
B PROEAIMERIES - R - R

HREE - & 12 M ERIHBEE 4 (1825
HIZEZ ~ 7 7 SRl S A B S ACH A Bl | (7
AR S SR B SRR N o RNER T RE R
BRHKEE - 1R Macleod et al.(2002) %f K
B4 iR & EGE RIS - K2R
TEHASEZE O I Bl & EHm R By L i
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HEE R 09 18 135 5] 30 i AR R AR 2 AR
FERIREA AT S R 450 17 [ 4 - A& 51
BR&HE 2 MEERIRIE - LT EIK 398 {7
B - 4538 398 (o - BUEES
230 {73 * 1 57. 8% » ZCHEHEG 168 17 0 Ak
42.2% ; MBEERHE =TI X & H 276



i 15 69. 3% » IWHEBRAE =50 #
12247 15 30.7% °

K By A FE LA R S 2R S SR &R - T
DB R Ry n] SERE B n] 5 BE AR IR A F EH A
s o B —FEBRIE R TR A AR
& Sz BR 58 1 IR 3% 43 BT (Exploratory Factor
Analysis * EFA) 28 73 #7 » ¥ 8 53 51 F 56
S  BRAS AT R E R
FH B& 38 14 Kl % 43 7 (Confirmatory Factor
Analysis * CFA) » $HESIR L WFFE 2R HET T
(EREPa

{ERNAZNEE ST » 52 AR Lawshe( 1975)
Firfg i CVR(Content Validity Ratio) 2%
i WhHEERSZEHN 1241 - CVRAYFIE
{EHIZ 0. 56 » MMAHIFEFEIEFTAHER CVR
EE V&AL 0. 67 B 1 [ - Bz A EfR
W o KA BE IR E T A BR - EPRR
MERIZE M - A ERE RIS
BFGFREN - RBBEEFRFIER - &

S
FRARGESE
e

By %y A

N
FRBAEARAT

3k

ITERUES3HT » Fornell & Larcker( 1981) 7
# Pk H Cronbach’ s a MG R
BHFE (2009) 3 Cronbach's o fHFFZEAM
0.7 DAL - FIBRFEA BHERE - AWt
Ft 5 1Y Cronbach's a {HIFAKR 0.7 » #l
VA i P 2 A T 7 A B - D3 ik
R JTIH » Fornell & Larcker( 1981) 35Kl
B (Factor loading) BFEEKN 0.5 - B
It > TEAC IS Af# (Rotated matrix) F<HY
RIZEF - R AH AL Y 6 {61
R ZEHH Rl R SR A T - R I E R {1 ]
FHEHAYFRIEAE - 8 Rl RS20 1 ST
ity T EL R B T R Y
AT 1o BRIFEARHBE AR ZE
Y 3 Mg - HoATRE IS E =R A
BB R T 2K - JRRIZHT HY 3 il K] 32
[] o ARAE Bl - AR R Se R R 265
ZEHE - BRI 5 AIBTIR SR - A RHE G
BRIMTIR IR S B AR 3¢

mlcolc

H6

H§

B4 AWK AT T IREE

i

No.37 a@siEzEnt) 2018/01 LI




{RE mes

H1

FREERERE =07 XA

K3 AWFERAREER

PRz EE HTTAER JEERMBRA -

H2

BRI H R =0 L fhes

THREHBHPIT JHTTHER JEEMMR -

H3

HREEEEHE = X e

TRHE JHTITARR JEEAMG -

H4

R & %R =07 ek

THEHAME HTATARR D EEHBRA -

HS

ERERERAL =70 "THBYE JHOITAER JEERHRF -

H6

H6-
H6-
H6-
H6-
H6-

LR E R E =0 X e
2R EEERE =0 X e
3R EERMER S =0 e
4 R EEERE =0 X e
5 (R EE R E =07 e

TR S ETRYET A RAREE SR TARR JHRHR -
TR ETHYET RERBNAAT 0BT ITRAER JIHRE -
TR LETRYETHARK JRTITARE JNHRE -
THA LETRYETHAMNE JRTITARE JWHRE -
THR G ETERPETHHPE JETITARR SRR -

H7

H7-
H7-
H7-
H7-
H7-

| (1 & 5 R B =07 e
2 E RS =0 XA EE
3R EE RS =0 e
4 R EEERE =0 X e
5 (R EE R E =0 e

TR G e TRYET AR ARMEE BT TRER JHRE -
TGRS 2 e THRYE T BB BAT LT AT AR SRR -
TGS e TRYET B G BT TARR JHHG -
TRBRE L THRYET BAM Y JETATAEE SR RA -
TGRS  ETRYETHAYE JETTARR GG -

H8

H 8-
H 8-
H 8-
H 8-
H 8-

1B 5 R o = 07 St eg
2 MR R E =07 e
3EREERMER S =T A
4EREERER S =07 XM
5 EREERER S =77 Ao

TREERE ETRYVET AR ARMEE AT TAER JHRF -
TEERE ETHRYE T RSN BAT LB AT AR SRR
TREERE ETHRYVET R AT TARR JHHG -
TEERE ETHRVET BAME BT ATARE JHRA -
TREERELETHRYVETHAVE JAETTARR JHHG -

BRE BRI ER S JIE
DL #% & 43 #7 (Path analysis) 28 43 £ B %
BN H T TS (AT ) B
K] 88 90 A B AR - B AR A AT Y RS SR A
B 5~ F4BLKSH R €@ SH a2
Bl ST EL R BT
ReEm SRR R "B L (IR
0. 185 ~ T-Statistic J% 2.98 ~ p<0.01) ;7 {£
AERE R BT L B T AT R E A L YRR
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By UREEE ) (B8R EL0. 071 ~ T-Statistic
F50.949p>0.1);"T FHEAAE R , B " 17T
FeEm JBARR T EE (B IRE
0. 235 ~ T-Statistic £ 5. 076 ~ p<0. 01) ;" FEHAfS
BT ITRE JRIRRRR T B (IRRMR
0. 194 ~ T-Statistic J% 3. 559 ~ p<0.01) ;" it
P BT ITREN RN B (B8
F&AFHL 0. 200 ~ T- Statistic J 4. 169 ~ p<0.01) °



x4 EREDITEREFEREAVHAE

B3 i Ve

FRIELREN T -Statistic
BRRBE 1T R I 0. 185 2. 98** H1 J& 3L
CREERTERIHIT> 1T R 0.071 0.949 H2 N
TEIIRE 1T R 0.235 5.076%* H3 oo
FHIA > 1T R 0. 194 3. 559%+ H 4 fer
ST R RN 0.200 4. 169%* HS J% L

** p<0.01

B TR o T REERE T E AR
B HF TR SRS IR
£ TR B T BEL R EIT R E
M E PRSI RACRI s BNy T B ) (BEISER
% - 0. 112 ~ T-Statistic J% - 1. 803) p<0. 1);" 1%
A T IRER R RITIT RER L E
RES IS BA TR 2 Ry T A EEFE | (BRIRAR
# 0.072 ~ T-Statistic J% 1.088 » p>0. 1) ;" 1%
AT RIS AT R E A ) BYE RES
RE R 2R " B ) (BRI FREL0.104
T-Statistic } 2. 174 ~ p< 0. 05) ;" M50 %" 78
IR 1T R B A | 38 PRES TR BA PRI 52 28
R THAZE o (B8R B -0.099 ~ T-Statistic
By - 1.879 ~ p<0.05) ;" VERI | B kR
TR B RIS RATRAIEZ By " N
¥ ) (BRTEAREL 0. 031 ~ T-Statistic J% 0. 624 ~
p>0.1)°

CHHIE RS BT B R
ThEm JEREEHERNEZEER TR
B (B R B-0. 193 ~ T-Statistic £y
-1.415~p>0.1) ;" FHEBEH] | B T IRFER
TR T 1T Ry S R AR B PR s 2
B UAERE | (BRERAREL - 0. 035 ~ T-Statistic
Fy-0.324 ~p>0.1):" HHE MBS B "

W 1T R M | 38 PRES TR BA PRI 52 228
By TREERE ) (ESTRAREL - 0. 008 ~ T-Statistic
Ry -0.083~p>0.1);" flif& B L ¥ "8
WA 1T R M | 38 RES TR BA PRI 52 228
Ry TEHZE o (B% £ 4R 80, 145 ~ T-Statistic
Ry 1.827~p>0.1):" %l 18 #& &1 o ¥ "t
PR B 1T Ry B 38 BRES TR BA PRI 52 28
Ry TR | (BRISAREL 0. 125 ~ T-Statistic Fy
1.697  p<0.1)

TMEMER T BT R
i ERRIR R AR T B ) (B8R
£2850. 296 ~T-Statistic J52. 514 ~p<0.01):" {2
A HT SRRER R PIT 1T R L8
RES IR BRI S22 Ry T BHZE ) (BRISIREL
-0. 18 ~ T-Statistic £ -1.891 *p<0.1) ;" {3
R 8 T HIES T RER JER
RS BRAY By T N B L (BRARE
0. 11 » T-Statistic K 1.103 > p>0.1);" {5
AR 8 TN T RER Sk
PR BARAY S B N T RHEE L (B IRAREK
-0.214 ~ T-Statistic k- 2. 684 ~ p<0.01) ;" {2
EAEE N TRt BT RhER ER
PRSBATRAY S Fy T N L (BRRRARE
-0. 033 ~ T-Statistic £ - 0. 465 > p>0.1) °
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KO TREZNIAHIREMBEM T RHEIFIE

ERIEFREN T -Statistic
PR R (B LM BRI B 5> 1T R ) (0.112) (0. 1803)* H6-1 [DIAYA
PRI (R RIS IT> AT R ) 0.072 1. 088 H6-2 ANRRIL
TR (TR 1T R0 ) 0.104 2. 174%% H6-3 Jar
PEASEEE (I TR R ) (0.099) (1.879)* H6-4 [BrAvA
MR (iR B> 1TRER ) 0.031 0. 624 H6-5 RRIL
iR (R 1T R A ) (0.193) (1.415) H7-1 RENT
B2 (RS B T AT R ) (0.035) (0.324) H7-2 RELIT.
e 2 ( FEIARESAT Rei ) (0.008) (0.083) H7-3 RERAT.
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#p<0. 15 ** p< 0. 01
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Abstract

Students out of the campus management system equipment update operations need
to use a number of engineers at the same time to install. Installation status and connection

test must be instant reply, the implementation of the progress of each point effective

i
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control of the project focus. Equipment installation after the connection test work, often

need to be confirmed by the contact activities, not only poor quality and low efficiency.

2016 Facebook, LINE published chat boy (Chatbot) API, Chatbot has gradually become

an important platform for business and user communication. In this paper, the LINE

platform is used to combine the Task-Oriented Chatbot APIs to set up automatic response

and record installation test connection status, and instantly record and update the work

progress of each point engineers, effectively improve the multi-point equipment installation

test efficiency, But also timely control of test status and progress, a substantial increase in

multi-point device installation test efficiency and quality.

Keywords :

LINE, Chatbot, Connection test, Automatic response, Work progress.
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Development and Challenge of Electronic Government
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in Taiwan
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Abstract

E-government services have been provided by the government with one-way limited
static information, updated content, download electronic forms, returned to government
contacts and cross-departmental online application services. Over 24 years have passed
since the establishment of the e-government service. In response to this trend, our
country has been promoting the Internet based electronic government since 1998 and
has undergone four stages of promotion. The government has successfully completed
the integration of government network infrastructure and information service system and

started the society. At present, the fifth phase of the e-government project (Program 106-
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109) is undergoing the "Innovative Economic Development Plan for a Digital Countries "

and is gradually being transformed into a "service-oriented smart government promotion

project." This article explores the development of e-government in our country and

analyzes some problems that the e-government in our country are currently facing. At the

same time, we put forward some concrete suggestions.

Keywords :

E-Government ~ Digital country
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Abstract

In the era of big data, leading to widespread use of business intelligence systems.
Self-service business intelligence system that is enhanced by the function of visualization
to overcome the business intelligence system deficiencies, allows users to easily analysis
data by themselves. For the challenges of the rapid changes in business environments
and system requirements, how do users collaborate with IT staff to develop the self-

service business intelligence system to quickly adapt with diverse data from different
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sources? Traditionally building a business intelligence system requires to implement a

data warehouse to integrate different sources of data; in this study, we combine agile

development methods to quickly satisfy the different requirements of multiple users, and

reduce the efforts of building data warehouses. The development method proposed in

this study combine with some techniques to get those benefits: (1) fitting for the quick

adoption of self-service business intelligence systems; (2) applying database reverse

engineering methods to shorten time for system analysis; (3) efficiently reducing the

burden of IT staff; (4) using story telling methods to clarify system requirements of

different user roles; (5) using sprint and product backlogs to effectively control and trace

the schedule of projects.

Keywords :

Self-service business intelligence, Agile analysis, Visual analytics.
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Abstract

Due to the information technology innovation, enterprises started to introduce
information technology to their business in order to provide clients better services.
Financial services, particularly, have evolved many new types of business model
combining with emerging technology. The great profit potential attracted a lot of
enterprises. However, the original operating procedure of these enterprises will inevitably
face severe impact while developing financial technology (FinTech). Therefore, the current
information governance system need to be revised and improved accordingly to prevent
operational risk while reacting to the change of FinTech environment. There are three
objects included in this research: (1) Discussing enterprises' information governance risk
factors in FinTech environment. (2) Investigating audit items for information governance
risk factors based on COBIT 5. (3) Using Delphi method to correct developments of audit
items. Applying a qualitative research approach, first, this research reviewed the relevant
literature to sort out possible risk factors and problems from 25 FinTech related literature
which banking industry will face when developing FinTech, the relevant findings will then
categorize potential risk factors according to the 8 intersect risk indicators presented by
UK's Research Central of Economics. Second, this research focused on 55 information
related risk factors based on the 5 aspects of COBIT 5 to construct governance and
management audit items which are corresponded to each potential risk factors to the related
aspects respectively. Last, this research used Delphi survey method to correct established
audit items according to experts' reviews and feedbacks. The banking risk management and
information governance audit items in the FinTech environment developed by this research

can be used as a basis for developing future banking information governance system. It can
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also enrich the knowledge of Delphi method application for both academic and practice's

reference.

Keywords :

FinTech, Information governance, COBIT 5, Risk management, Delphi method
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BHAEREEBE  MEREELE - &
AORRE ~ BE R ERIAUREES SR TIIRE - 2R EREE
LA SRR P g AR WA TBl S A B 25 A
BRG] -

Tt S A A T A 22 BRAE < BB IR 75 T
L 2B R RS - IRIBE RS
FHAIEEH AT 2016 Ry ERG BRI & &R
& (PwC 2017) - FEMEARA 3 £ 5 F R » &
BR < Rl BBy SRR 5 & K OE 1, 500 5 36
TC o ARG EETEE ST (EY 2015) 1E
FinTech #52 IR EGHE R - IHEH B
BREH AR AR AR 1 FK KRt
Tt o E - Ry H AT SRR R
BB 5 - LR 29, 1% » HR s EEW
16. 5% ~ #Fr I HE 14. 7% ~ B 14.3% - [k

Gh -+ BZFRA RS AR N B 2 5 T SRR
Al 35 Y Lb = th M Ittt B R #H % - TR
FEERRH E 2 IER e E T - &
RSE Ry T IRIEAR KA PRER » R ECE
1 SRR SR RS ( Stockfeel 2015;
World Economic Forum 2015 ) °

RELL - S RRH Y SERS Bl AL 5 J]
Bae {7 Rk B el A REPEIRY T B (4« R 1%
B~ ATEISA ~ SRATERK - EE - R
B ) e bR T EREEYR A RS - B
JR K & PR S BB - R E AR B 47 3
A~ A2 Ja B~ H BRI I
BRELS ~ BERMRGE - DU S 2R B
o AP BRETE R BRI RS ST
RrBAEI T AR RINRE - <5l m b B Ja b
WA OWEATER - B A S 3 5R
ARPER RS LIRS RAF0 P
BRI - 2B SRSERE B ST Bl
JR B AT IR - SRS EH A
fE BRI RS RIS L 2 - Hrhigdi e
RS 208 Fee BRI R PR T A B R fiaei [ A
Gb o EAEERHR (RegTech) ~ JEBEEHE
EA L R E N E L IR 5 BEAh - SEERH
IE SRS AT DR A EE N -
FLERBE B R0 B R R e
HRPRTAT AR A5 e B e o SRR 2E Ry

i
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JEREIHAEZE - RrlfE &AL B N ERHMR
A8 i THI A R A 2 B T (s E - mE
I B P B RS RL AR e SR R A B R
AR EEE « SR » BB BT A 28 i S Bl
Hiik s o - (R L 2 E
NEEA s ] - Rt - g R
iV AL R - CRE A R PH G E e
R RERINERR By - SR Z IS T PR AR
B <5 Bl AR A AT RE 7 A Y 2% T U 1R B g
# ( Thomas 2017 ) » FHEL AR, » ZES7HTA&HS
RE N SR AL A - IEAE
EE PSR GENL S BeMEERR
SREHEAS W] 2 Y B R

AN FE H B By 4 S RRHRCER B2 T IR
TTERVEIREER] - ARIT0EE SR
ARG A RS <P IR HRCERE N 112 [ A i B
J gz BBk Bk + DL COBIT 5 HEZE By HLp - il
R IR SR &GS IH H 2 s i
T 5 BRAh - SGE R TR E R R A
RIS IEFT R RIVTERZIEE - HIBDRHATTRS
SR EEeMIRE Y - BREMBIEE
FIGEE ~ Ja B BB A SRR 2 25 - B
RME - AR EAE =3 (1) P& &Rt
RHEEREE NS a R K1 5 (2) 2L
COBIT 5 FyB:ffE - &G B 1.2
FEIEE 5 (3) AR IBAB IR
FERZIEHE -

& STRHRE

— ~ LINE BYIR R ELFE B 5L

EREH AR R AE I ERITRY T <Rl
AR HAIEREE ( Financial Services Technology

B Vo.-37 mRsEizEAT) 2018/01 |

Consortium ) j ERHZ » YHEF Fy—RFE3EH
PR B RS-SRGS A REE -
A —TERGEAESE - ARy - SRR
JET A R — RS - IRl » 37
BN AR IZEnk » I — R iuRe
BRI o TR BRI SR EE LA
R 3. 0 0 B —EH R B
FIZRMEAE TR « R AR RE - B ERl
FIES IR 1866 — 1986 H-AX » [AIfEFIEEES ~ &
B T SRR - EEARHER
1. O B = 1987 — 2008 -, » [KI<E: Rl 12
S BCE R B TR T R R e IR s AR
FIKH#E » 2 AR Bl 2. 0 KA - 2009 4
DA AR BH SRl 3. 0 B LSRR A S
EORTEEy (40 KBS - HETH - B
B EhmE - iR - VI - VPR
Kbkes N5 ) Ry FERGE - BRI AEE I
FBHZ B HEB) IR S Rla &2 EY) -
SREHFE T DR S EAES » 5
BB EBAAAYEIERE - PSR &
53R NHI=FEAURE (1) BRFIRHRE SR
st (2) BRI ; (3) xRl
rm B PR B 22T - DUT G =fEaIRe
SR
(1) ERABHE R & B MR - ZINK
ELIETHRGEAE ( University of Pennsylvania,
Wharton ) HY <& Fll B} £ (H 4% ( Wharton
FinTech 2016) i FinTech €&k : —FH>
EHEMAB T RS MRS 2 ES
R R — AR A (RS
F 2016) ° FintechWeekly (2016) HIJ;Z 1%
LT 28 R R BRI T BT 58 F 2k P i
SRR - BIA0 : HRESRIERRL - fEER



& TEISAT ~ B AR SEE S SRR
H e SEas A E AR 2B -

(2) Figg IR R 0 - 2t at ( Oxford
Learner's Dictionaries 2016 ) ¥f FinTech Y
SEFe Ry T FR SR <8 Rl B T <8 Rl R
5 1 7R B 0B A R ol o Forp AR
R Eflr L KB - EimiER - WL
Keor A= FRMR ST ~ VPR - %
B R AR SRR Ry 21 i
FH P <6 Rl S 38 ) i A5 Bl 10T - AU
EBRIREEAT - FEIRIT MEER
%o RO - B B AR A AR B 2 BN B
g2l ( National Development and Reform
Commission, NDRC ) HIJiid Ho Ry <Rz S0y
AR RIT » SR8 R R ATAE i B i
T FEFRRIRH A, -

(3 ) < Rl Vol L M P i 1) B 2 AT R <
RS ERI9E ( Financial Stability Board,
FSB) 7E 2016 £ 03 H A B I H
RS EREHCER Ry T BT EIRY
SRLEIHT o EAMEREFARIFTRIRESE B R
2~ FTETIE P B R+ JRRECGE
EEAE R ~ PR B R  RG Un
FEAE K5 - A LI Y E 28 20
FEEREANE - RIHCRW 2 T B T
PR - BRI R E R B KSR
BHGEE Ry T SRS AHRSE2E | A0
fEHtAR B AR 18 BRI R
S B AT » o < RS A 12 18 & IR
B~ e EH L R E SRETR S -
AR E AT 2017 F 2R RBHGR A

e BE BT 68% KBS RtEE <

B THETARZK 3~ 5 P IR B B R RH A &

3k

1E 3 74% WIZEHETR Rt BT A T HES LA
7 R R E AR K 570% Y323
R Ry 2020 LR SRS S H S Rl A S
BRI EIZ ] o EEE Ry bR BB
RPN - SRSEERE S - R
B RS T B A AR
s ERH - BT - SEETERE AR
BHRERESHEENRRY  EEIRE A
T GEEAREEE R b B  DUEM R T
B - IRz e SR ; B
JiiHl » EE A A A SRR g - DL
U< A RER~-fr 5 A 5T » RIELIES 2
PEEI AL Ry HAE (PWC 2017)

SRBHIRIE T » SRlIRE AR
AR BT T <Rl SR E SRR - Al
FHY SRR B R ~ 7 B AR B [ HE B
1  BIRCT SREHE R TR - fEE S
LR e S G Y < R % R -
SCRE S SR o A B IR R i R AR
FRAIRIFTEFER - AR S BAN SRS
SRR ~ R Bl i e A2 T (S T % T
1t ~ AL ~ ARG BE AR - ARif - tfE
TR R BHE AR ~ POl ~ MERTAE R 2ERL
AR - SRS Rl LB IR R 2 S iR T
A4 TIPS R A - A : DA
i B B R W TR S A2 B Bk B8 - EHDE
18 ~ VIHEE AL 2 ~ Fr— RIS I ~ D
RERAIIEE - HRTEELE A R R b e g
A REFHHE AR DR » HEMRHB) <R &
R e R s LR BB -

i
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= BRAERTFESE

JR B o3 B T TR AL - H R E
W AT FE R R B A (2009) Ky
TUCERT B S E AR IR E AR
H o FREEERER i R R - 2
7 JRVE B PR B ST - SR B i
¥R T4 - RARKFE - SRELER - MEIR
B~ A ETER - BB T RER =
RIBDL ~ BTG, - EEEK - Bl
M AT NS R e RSk - BISMAI
HIHREHRSEBERITZEHL ( the Research Centre
of Economics ) fEHIAYRZER X ER ( Intersect
risks ) » 8 R0 25 11 SRS AN R ThI A B
A Can - BRI B - PR B ~ PRREE S
R ~ AR ~ AR B R R ~
T b~ R B ) B 8 BRBR AL 73
VEHFEAE » ATSCR BT R B A B 2 BL A B 2
% o AR (I BRI E AR 0 BRT
JiE R ASAE AN [RIER I B B P iR 2%
TR - ER AT RRRI R R R A S0
BB DN LAR T - [RIEL - $R FIRARERY G
TR R BRI T/ - A REERIE RO
a2 5 ( Beasley et al. 2005; Sutton et
al. 2008 ) o DUN$HAHB 32 X m g i 1k A
S
(1) B e « FRIGTAEMRSESMAR R » 5k
BHRTS ~ B BUNES -~ BUG - &
Al RARKEFEH » 2WHRA A
0 S e R AR B R R 2
B -
(2) Vit mbe : — i 5 WA R - mE
o QRS ANy o GiAREE R IERY
JFRIEE T IR o T RS 1 ANRE
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KA RS LERFE - H
I IRHER AR 3 HS B e B D S
i R EETR BB « SRR S
SRR -

(3) PRI - REEAN - BESE - BEE
TrEhRF IR S TR AR - [RILE - PRI
Tl R A AN AR E R R RS 2 S ME R
PR RATFEAR -

(4) mEjake - PR e E i b E
fe R - BIAN - ISR EL ~
WEVRE I ~ E P R R
= ANEFEERM  BEIE EA
ERE NI NS TR

(5) BAEIBE - PRIB(ESEI A FESSE - 178
REMREHREI T3 EIREE -~ it
PSR - B FAR i — R ER
SERERFRTEE AL AR - BIAL + Z=RAMRE &
ErRIARGE I ~ AR SR Bl
JEUg -

(6) Bl B BB B\ - 35 SR mEIR DL
RITGE Be BB T 25 M A~ B i
B~ B (B2 R &
AVEHSE T A A A RS - BLAE - RN
AE (40 EEREHREE - Rl
JeEERNIITREN TR ) ~ H i EEE S B
HHAER - e EANENE P REE SIS ~ 1
B IR Bl EkE -

(7) EFEEER - (RREEATRE TUALEER
FEREMER - P35 ~ H2Ei2E - Rk
SRR E T ERSEE  DURIANEARIREA]
AN RAEEATRE AL -

(8) s B - (RIR{SEAERSREE ~ B H
HEE S - B TEER S I i



f » FrEEARIERE ~ Bt - SRR

AR b R e e SRR S

A o

BREHERE T - SRISEE RS E ERE
AHERERTE ARy Bs (A« B ~ JkE - IR
IR~ ETE - M HENRBHERH  EE - R
WA IR ) - MG EREGE E RS R TEIs LA
B BIAN IR - RSP
YRR R B T3 DARHETE AR JRUbs B A Y
IREEELFEEIEE HAR - SRR RS SRR}
FAVE I NME R BRI e - B
ETEBINE A EORAIEER  ARWTFeIRIe b
SRR - BEBUERA TR /e R RS
ZE GBI AY R s 25 = - B
FRE a2 I68 ~ AOTBIERS - 25
SEVERCER ~ B S I R b+ B e
NIFFEHR L B FEAT » AELEL i e 4 B ]
Bty - thE R SRR IR I S B &
FVEHS P AR TR B iR B » R FH R SRR
REE M RIT AR EE R K - AWFSEHEH
SRREREIRY K 0 1 25 R B e R R R
R SCRR » BEBRHY 93 TS RIEHCER SR NI JE
B[Rl - AR I E BRI B AFSE L ( the
research center of British economics ) $&HHIE3E
2SR EFRAT - KRR LI - &
R R IRl B A e 22 R A -

= - BE;4IBECOBIT 53218

1 1 5 B B AL Y R SRS BR B
T BRI I E R i B S E R
HIRRYE KRR - it - EEGE A R
b IS GITSEsSia- LREICE SV EnONE R o 7l
P32 ( Stewart et al. 2017 ) - EafWaHRHEN

B3 i Ve

BHIAURHAASHE - S5 - BLYESERERE - DAMERR
EENEHXRETE /3 SR AR SERY SR S EAR » 3
BT BELAE A A SR S R SER I - BB E
ACRIEELEAr I Z84% ( Control Objectives for
Information and Related Technology, COBIT ) &
— P DG B A E B A S AR RIRESE - H
AT A8 R Ty B % 2 B8 19 1T /8 B Bl 22 1 AR
HE o L ZEAE BT A 1969 4F 1 35 B & AR R
A a T BP0 & - G 1996 £F-HE I 4k E
JRIT B Et ZIREE - LK B35 B & AR
TS i 12 FA JE P A 7 3 o 5 i g - (7S
A O P2 T 2R A ki S AR S IR T Y 7R
3K e Kt » COBIT ZE # f 2012 £ 4 H i
PREENSTERI ST ( ISACA) AR T BeAhRAS
— COBIT 5 » HHj COBIT 5 4444 n]EFIR &
A2~ R - IT IR RRELE B ~ fRIES
By » IEBEENERUEE - R R 2
Tt S TS 2 EEHEH - COBIT 5 2%t
15 5 LG R ] SR IG B B B A SR
FAEH ~ WU HIFRAR ARYTE K ( Meeting
stakeholder needs ) ~ ¥ Z 1B % Ui 2] b 1Y FE
F ( Covering the enterprise end-to-end ) ~ £ E
— H#EEHIZE ( Applying a single, integrated
framework ) ~ B8 2 HITEAY /5% ( Enabling a
holistic approach ) ~ /3 JEFEAIE T ( Separating
governance from management ) ( ISACA 2015 )1y
HETK

COBIT 5 JAHHHEZR I 35 T KBASERZ (0
1 (1)EHE ~ $5EEESES ( Evaluate, Direct and
Monitor, EDM ) ~ (2 )F%& ~ #IHIEL#EA ( Align,
Plan and Organize, APO) ~ (3) 17 ~ JERELE
Jiti ( Build, Acquire and Implement, BAI) ~ (4)%
£ ~ IR#5ELSZ$% ( Deliver, Service and Support,
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DSS) ~ DUk (5) Ba#E ~ FHEELEHS ( Monitor,
Evaluate, and Assess, MEA ) » [t 71 A% 58,
A Ryt 2 B K- R B L &EaERY
LRt o 7E H AR SREH S T » COBIT
5 ZEEMERE S 3E AT 1T {&E AT AP
EER L B T SR e
EZETH - tHEh @A » COBIT 5
BERZE 1T IREATE A - FralE St
SEMERGHAE COBIT SHUNEZE T » B 5EHE)
JRTEALAAEER ~ SERCERGE HAR ~ 1RT1E
AR E - BB s - KOS
ATHE Bl S — M PR A & A A B

Bl T H ( De Haes et al. 2013; ISACA 2015) ©

2 - MR A EERE

ARG H R Ry e SR EHER R TR T
S b P A G PR AL TE H - fy RS
WHFEER > B » B SURREERT Y 7 R
EREHERIE T 1 S TRIRG Y R o BBk - 3
B EEEN AR HR o BERE
SFURH A JELB& I DL COBIT 5 A4 T A R Iy 4
i - Sl s B o] R o ) B S R TR B A
%+ HE TS IR AR B IE P IR B BU 7S
HIEE - i JE%E ( Delphi) XIBHF A
% HHIE AR A -

B Rt R AR Y
RE - PR R SR ERIE/ M - EHA
B SRR A AR B B R B 8 e B SR AR S
2 o 1T R AR T T RE 2 3 25 I B R A 13
A - FEFEIHEE RnEfg s % - it
PR D DA e R A A R - AL
BEACR B ABE TERTESRE - PRI R4
W EG TR T - (RS
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A ElEEE R IE IR 1% » & RAVRHS R %
EAGER - I HEXEE GG ERNE
% e Atk - FAERYEIEEE RS K S E
RGP RBIE - DS A
et TREEEN— - fElTREE TS
PERYE BRI - BT ERE PRI
EAEVFERIREET T - SHEFR ek RER
F, - R REE IR < SR FIEIS 3 Biny 3t
ik o

BE MR TERIRENEE, - 2R h—
L ER AR BRI ) A ik B m] B R LA P2 - 2K
NG EXHF—EEIANER ) fEEK —%
TR ERE TS FEANGREEGS
ERRI{EEE ( Chang 2005; Okoli & Pawlowski
2004) -

AW - f TR RENTERIEEZ
A EAAAR— B RS - SRATERSEER
RIEV: - FHEE R R BRI TRE

BIHHZEBIE » ARSI TIEmIERS
BT

(1) EHHTEHTEE S M

(2)EeEHHE

(3)FBEMPER R FERTR MHR R
(4)[EN ~ 7347 ~ BUMEIERIEANE |
(5) RS FIH - HRBCERG TR
FE RS - TR G RIEEEE
(6 ) [EI e BB A R -
e ] B B R BR T B (R A B PA
A CHSHENE RIS - BAEBERGE (FEE
fEIE ) FIH > AR E N RGERTA R
B Rt 2 i rE R - RIS
JHH B MR EUELE - & 1 R A TEEIT
TERIERI SR E S -



B3 i Ve

A By
!
o — B SO
“ﬁﬁﬁ | T e RRHER R 2 AR T
BB NE
i v I 2 B e s
% [B] 5 B 43 [ 28 1
iE v SRS
A a SN 24 2 B A B T
Bl ABERT RS EE S R

TEHIEE R T R H - AR E
AR AR AR 1R - BB AR TERE
FERH SN - ERURIE R H A T B
BT S B o D/ B R S AV

/N - R B SRR I R AR © <Rl
FESEHTATVAHRRTIRT ~ S I e P B A s 422
HIESET - Forp - SR AR - 2t
6 fif 5 3¢ B E B ~ B EERIART > 287

B~ PO e R s AR - R AT
[l BRE R TTER IR R RN - /MU
FEFRS AR LL R BB GRS » BE G HER
GrERIE R R B HRANBLL
10 % 50 Afscks#E. ( Dalkey & Helmer 1963;
Linstone & Turroff 1975) » #F_EuitHk:Ee/F AIiYy

A7 B 2 (R SRS E R - FTEHEE
BES BLZobE  SRlE SRR R
i 61. 5% 5 113 J B 5 B Bl A S 2 ol B 5 A
38.5% » BB SO AIZEE A T R
BT EENAE PSEERETIR R - FEETE
B EARERIER | R -

51N - AWTFEIEGE 13 [ SRS

x 1 ERBIZERETRER

ERMEE i ARF5HE
1 B&e&E /B EBHE 3R+ EREE 9
2 B At 3 Y R AT B JE i A2 AT 9
o " 3 5 — E W R BB A IR A B g 13
SRR X RS ER LR E 2
5 EERAT I EHIR mAREE 10
6 SEREELE £ 14
7 ERAE g N/A
8 R AR I 0 A R F 73R 9
A - 9 ﬁ%%%&%ﬁ@ﬁﬂ %ﬁA% 8
PN — 10 HAXET ; %ﬁAﬁ 7
11 it 4 > % 6 b 3 R g 10
12 EHRAFE ERAE 20
13 158 H 4 H RN F 48 3 13
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AR ST - AW ST LI AR B
(7 A F R S SR R S A AR A B - AT
AU SERRRE ~ HIY ~ DU TERIERI S E i
LGB - FEMERE S S 2 R BRI IR I
TEAF A KRG ER ST #R S
HRE o AW ER S FEHRE -
Bl 2 BB R A BE 13 4+ 55— R T
H > EES P EER R RS E A2

i e mI sl e R AT T IE - IS E
TRy 2017 25 H 17 H ~6 H 21 HIE5ER
(BN - 55 el A 2B ABORy 12 7 0 2SS
—[E SRR R RIS - PR Ga ERAEEE
TTEIEEL Ao RLAYERE - RIS E R Fy
2017 #-H 8 H 10 HBf%A » Wit 2017 8 H
21 HEERK » BRI U IR
2 s e

xR 2 EHRIEERESEHBHXEWEET
BRI E—EEAE FE_EEAH =R
ST b E EE SRAR BT 6 A 6 A 100%
ééﬂ%@mf;m% SEEBEE 7A 6 A 86%
al\i
AN 13 A 12 A 92%
FE -~ BIZIEE A HER

AWFFERr R R T RT3 E bR B R 1
B E PRSI | B AR BIRSTE BOR
g LB AT 8 JE AR 324 S Ja B Ok R\ Bs
IR F4 AR - 16 DU R R A B Sl 22 )
284 ( COBIT 5) Ry kil - AR T BRI
JEBE | 2 ER5E o FERLIEE TR - SRl
BERLHT ~ R~ S E R B U B
FEIMLAEREAANT

BRI ARG DL A K
& ( Content Validity Ratio, CVR ) E3K5F A
FERIEHE - KL - REES RS R Ed i
JEEEE TS T NEG  EERAD
FOEH B EEEGENEL ) W R
TIRFERERZIH A E SR - AWFFEIRE
AR N EEERE  BEERKADLRE
Wiy EEEEREENEE  HEEH
HSaE 14 (5AIFREE~ 1 2IFER
EHTE ) o ffk#E Wilsom et al. (2012) &3 » 5
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TTRRBE TS R AR 13 A 0 HI
CVR EDAZEE 0. 544 DL A W R WA KE
ZER o ARSI T RIS TR EE R
A BRI AERSE A 4 HEEL
NAZUE ( CVR) fH » EEFEAMEE 0. 544
DAL s BRASSREER - BGHEAIA Falt i SRl
BIERA MBS H BB IETEE W
% COBIT 5 A RFEHIEGIERE (40 §F
fili ~ PR ELEGRY o PR - HUEIBLAHAR 5 2
T2~ HUSEEEA 5 220 - ARBELSER - B
PE - BHEBEEHYE ) RETREH-BWE
o AR BRT I 84 T2 AL - A 15 TEHA
EATHE TR TR M S ERRGHE - 28
CRIENARE AT - SR R A
ok 12 {37 - FR4E Wilsom et al. (2012) Z##
i CVR HALZEHIE 0. 566 DL EA & FRE
W ARE » A HIIFROR B E A E R AR
B 0 FERZ T DMIER - 28 —RIE o rhs R - 18
#%3EH " EDM. 15 R AP HENRH



B peBfRE AR s A EEE 2
CVR B Ry 0. 54 » A i (KARAEE - FE T
% ;" EDM. 1 $fTZEEIIEE B A
HillR  DUETEESE KBEREAT
DMEIE ;" EDM. 1l BLRAH G e
HANBHE 22 2 ~ EHUEAE - BT
AE ) BRI SRR R - RAEER
FLEBEE -

A2 SRR e B B R R TR R
B RIEI RS TE - K P DR A S v A SR B
RIF- (4 - BREE S 478 ~ Jife b 478 - &
IS 5 TH - R 4 T - EEHpE R}
BB 35 T ~ E ) B 2 3E R B JEbe
138 ) RAHRBA Z 6B LS PR AE R TE H » $REY
Sl T R AR R R T T - AT SR
15 55 TEARR T (FE 2 RME% A) K 83
VETERL B » IO 3R T AT SRR R R
TEBRIAHE EE I B2 o AT

*x 3 BEHEREHCOBIT

AIREEIR R AEEH

B3 i Ve

W HEEFE COBIT 5 7RI E R 26
HEEHE BRI HEIEEER R - NnEilE
X EREMNER - R R E S
—EGER R RHEBEEEL A2
<z R T gt e Ry B AR AL I 5 HR
Fo TR ~ BB EISZER o~ T REAG - 55
BEF o TR - BB T L Y
1FEGEA - UH - RSB £ T HK
P RREEREL Amrh Ll T BT
7T EEMNE A R R N
VHER  REEZHERER (F2EK
3) o Rl - FEFSK R R B R ANy
SERIRHBERE - SRS A R R
BRI« FEHE AT SRR RIRR  © BRI
A = T AR R & TER 05 S 224
ZIRBRERET - FERR{LRSE H 28R > LL
SR TR R 2

SARBECERMEE

RREE

EEN H 7 EENR HF EENR He ¥
FFAh - HeEELEE (EDM) 4.00 3 4.14 3 3.87 3
AL ~ BUBIELHLE ( APO) 3.83 4 4.06 4 3.64 4
A7~ HUSELEA (BAL) 3.75 5 4.04 5 3.50 5
R ~ MeA%5EL ez (DSS) 4. 04 2 4.21 2 3.90 2
Wiz ~ RHEELREY ( MEA) 4.31 1 4.47 1 4.18 1

BB SRS - B Rl i By 2 BR
FESE T3 A SRET 2 Bl ~ A B ALY
teE - BINERIESET S @ @ B
B (A1 SHEHL FinTech ~ AT
£ AL~ @HESHE Block Chain ~ P Internet
of Things » ZEHHffT Cloud Technology ) 2K

5 B RAE ~ TS SRR SR T
ST R sR b T i B 2
B o AN - AE5 ERT LB o - AE1E
R BH I BER] ~ DO ~ SERTAE ~ K&
ERAERIRFE - SRR R RS (EAH R
R AT TR BAIGHERTRE - Bian - DU
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FEHR B THEES A2 Sy s EE ~ S P 2P
Bk E R R B EE T MNERESK ~ i
A LR G R B SR IR R b ~ AT
BT A A E A Y B A A A TR ~ RO
— AV B SR E - UH - SYTHRAES
MR R AT TR Y 2 2 [ Ry B B B A
Al - IR Ry TIRIRE TEEPE - FHE BT
fili T RN IRBESER AR ELIG
HEET - B E ST S AR
P » 2 H5 Bl - PR Bl Rl AR S T R
PRIRE PTREZE AR Y BB - ANHIFSR 8 R AY il
FHSCERET T SR 7 3 R by B B & A B AG %
HH - AR AR AR — 2P B R B R
R TIEE GBI A LR

B2 SR - AR SE P ERES & SRR
B a B ki REIRHGES ( Ministry of
Science and Technology, R.O.C) £y T [KI el
FHE R s i BT o BRI E TR 2 A
AEH (1) SRERZ S ~ (2) SRl 4
2 Q) VIR YRR L 2 ~ (4) R =4
B~ B (5) a2 G bEPEE R o Adfses
# BT AT RE RS RS - SRS
IRETEERHEIAREZE COBIT 5 @ SREEA
BIARIEE - WFERER AT LA Bl T3k <5
Rl H R I B e S e » TR
JRRlREHR Al B AR TRGS » i » RS
W eEA A PRI ELAT SO HEf T8k
[EIREER T - RIMRRR AR Al HEm
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Aug-Sep 2017
Certification Exam Passers
TSACA" |SACA Taiwan Chapter

Taiwan Chapter

Exam Type ID No. Name
1 CISA 552563 Ru-Yu Lin
2 CISA 823552 Pi-Chi Yueh
3 CISA 1010625 Te-Yin Su S&No.2
4 CISA 1014876 Chi-Neng Liao
5 CISA 1042035 Yu-Min Chin 5&No.2
6 CISA 1049129 Ya-Yun Sie
7 CISA 1049270 Yao-Hsun Chen
8 CISA 1054774 Pin-Jung Li
9 CISA 1055628 Chen-Lun Liao S&No.3
10 CISA 1062593 Chien-Yu Chen
11 CISA 1063075 Yi-Ting Chen
12 CISA 1066657 Chia-Wei Wu
13 CISA 1067188 Po-Yu Chen S¥No.3
14 CISA 1072152 Chih-Wei Lin 5% No.3
15 CISA 1072935 Tseng-Chiang Hsiao
16 CISA 1075217 Wei-Yu Chen SR No.1
1 CISM 681495 Chih-Kuo Yin S& No.1
2 CISM 1079439 Lance Chiang S&No.2
1 CRISC 781571 Ricky Chen 5% No. 1
2  CRISC 930975 Yu-Min Chen SR No.2
3 CRISC 1052272 Lu-Chou Huang 5% No.3
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Certification Exam Passers
MSACA | SACA Taiwan Chapter

Exam Type
1 CISA 1063171 Yen-Chang Chiu
2 CISA 1075603 Pei-Man Kuo 5 No.2
3 CISA 1090085 Chang-Lung Wang
4 CISA 1090861 Wei-Tso Li
5 CISA 570084 Chia-Chen Li No.1
6 CISA 697889 Yu-Hsien Lin
7 CISA 704606 Yu-Hao Chang S&No.3
8 CISA 816837 Hui-Hsuan Hsieh
1 CISM 1043758 Wen-Liang Sun
2 CISM 1078052 Denis Anthony Dowling SR No.1
3 CISM 1086452 Kuo-Hsing Tseng
4 CISM 716166 Ming-Hung Liao Zﬁf’%No.2
5 CISM 769709 Chun-Ming Chang 7~No0.3
6 CISM 978950 Hsin-Ho Wang
1 CGEIT 781571 Ricky Chen &No.1
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